CASE STUDY

Frozen Pipe Break

LOCATION

Luxurious home in Lake County, IL

PROBLEM IDENTIFIED

During a freezing January week while the owners were
at their second home, a water pipe break caused the
basement to flood with more than 4 feet of water.

It caused $150, 000 in damage to furnishings and
destroyed the furnace and water heater.
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SOLUTION

As part of remediation, the insurance company
demanded remotely monitored leak detection for
homeowners to retain their insurance policy.

The contractor installed RSC-900-Wi-Fi for remote
monitoring.




